Maintenance Program Results in

Like-New Performance for
Pacific Pride, Bimbo USA
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CSM Catalytic Oxidizer at Pacific Pride's La Miranda bakery

CSM Worldwide, Inc. recently completed a
thorough maintenance assignment at Pacific
Pride's La Miranda, CA bakery. Commissioned in
1994, CSM's efforts provide Pacific Pride with
"like-new" performance for the bakery's Model
50A oxidizer.

This integrated maintenance project, which is part
of CSM's Complete Compliance Program (CCP),
includes the following elements:

* Catalyst testing cleaning and replacement
* Pressure transmitter calibration

» Process Blower maintenance and lubrication
* Oven to CatOx duct work cleaning

"Routine maintenance of this type helps to
increase the performance of the oxidizer, while at
the same time, improve the overall productivity of
the facility," commented Donald Ciccolella, Vice
President, Sales & Marketing for CSM. "One of
our Field Service Engineers was able to identify
the needs of the plant and plan a
maintenance schedule that would minimize
down-time avoiding any negative affect on
the productivity of the plant.”

CSM Worldwide, Inc. provides energy recovery equipment, systems and services to industry. Expert in the cost effective
abatement of VOC, CO, and NOx from industrial exhaust streams, CSM is acknowledged as the baking industry’s leader in
air polution control systems and waste heat recovery.



CSM Bakery Hall of Fame

Almost 15 years ago, CSM began to help bakers by designing and building catalytic oxidizers for oven
emission abatement. During this time, many fine and long-lasting business relationships have been
established. Because of this, CSM is pleased to announce the formation of the "CSM Bakery Hall of Fame"
to recognize the many companies who have provided repeat business to CSM over the years. To all of our
valued customers we say thank you for your continued confidence in CSM, and we look forward to many
more years and successful projects together.

Hall of Fame Inductees

10 Years 7 Years
Certified Bakeries Best Foods Baking (Entenmann's)
Flowers
6 Years
9 Years Best Foods Baking (Entenmann's)
Interstate Brands Fresh Start Bakeries
(Continental Baking Co.) Interstate Brands
Nabisco Brands Inc. Pacific Pride (Bimbo Bakery USA)
Pepperidge Farms Albertson's
8 Years 5 Years
Safeway Ralph's (Food For Less)
Lucky Stores Keebler (Sunshine)
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